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Application Summary

Registered Office

Address Line 1 *:
Address Line 2:

Address Line 3:

Address Line 4:

Postcode *:

Contact Details for Correspondence
Name of project leader *:
Address Line 1*:

Address Line 2:

Address Line 3:

Address Line 4:
Postcode*:

Telephone:

Email*:

Please ensure that the email address is entered correctly and remains active.

Alternative Contact Details
Alternative contact name:

Address Line 1:

Address Line 2:

Address Line 3:

Address Line 4:

Postcode:
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Telephone:
Email:

Please ensure that the email address is entered correctly and remains active.

Project Information

Please note the word counts for each section and be concise in your responses. Bullet points are often
easier to read. We recommend that you refer to the scheme guidance when completing this form. The
guidance can be downloaded from https://energyredress.org.uk/application-pack.

*Required

Project summary *

Provide a summary of what your project aims to achieve, who it will help and what you will deliver or
aim to find out. This summary may be made public if your application is successful. (Max 250 words)

Project start date *:

Project end date *:

Project length (months) *:

What activity will you be doing? Tick any boxes that apply
Customer advice

Energy saving capital measures

Other capital measures

Innovation
Other

O O O O O

Project Aim

State your overall aim and explain how it aligns with the aims of the funding scheme to which you are
applying (max 100 words)

Project Beneficiaries

Describe who will be the direct and indirect beneficiaries of the project, being as specific as possible on
their location, characteristics and your routes to reach them. (max 250 words)

Beneficiary Type:

o People with mental health issues
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o Disabled People

o Over 65s

o Non-English Speakers

o Migrants/Asylum seekers
o Other

Where the project take place and what area will it cover. Is your project GB-wide? Yes / No
If you answered No to the above, what Countries does it cover? *
What regions does it cover? *

If your project covers an area smaller than a region, what local authority area(s) does it cover? *
Write N/A if this is not applicable to your project

If smaller than a single local authority, describe the area *

Write N/A if this is not applicable to your project.

Project Objectives*

List all the things you will do to achieve your overall aim. Keep your objectives simple and clear. Bullet
points are acceptable. (max 250 words).

Outcomes*

Describe what expected changes or progress will be made with the successful completion of the project.
Explain what methods will be used to demonstrate success. Note outcomes should be measurable
and realistic. (max 250 words)

Rationale*

Explain why you think your project is needed using any evidence you have from data sources or your
own experience and explain how the activities you plan will achieve the aim of your
project (max 300 words).

Targets*

Provide clear target figures for all of the different outputs you aim to deliver over the lifetime of the
project. Explain how you will monitor the impacts e.g. results of client surveys, energy savings, financial
savings/gains and how you will record project information e.g. CRM system or database

etc. (Max 250 words)

Energy Redress Application Form Vi 4
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Advice Targets

If you plan to deliver an energy advice project you must complete the table below. Note the number of
interventions is likely to be higher than the number of unique households reached as we understand a
vulnerable household may need multiple interventions. Determine the cost for each type of
intervention based on staff time, travel etc and make sure these figures correspond with the overall
budget requested. It is unlikely the amounts will be the same but the intervention costs should not
exceed the grant requested, unless covered by match-funding.

See the guidance document for a steer to the cost ranges we would expect.

Please note that the estimated number of unique households supported by the project may be lower in
the advice targets table than in the targets section as it does not include households supported through

workshops or group sessions etc.

If you are not delivering an energy advice project move to Step 3.

Intervention

Total No.
over
lifetime
of the
project

Estimated Cost/interaction

Total cost
per
intervention
type

Number of home advice visits delivered

Number of in-depth face-to-face advice
appointments outside the home

(e.g. an advice appointment at your
office or at a community venue

Number reached with light touch
advice e.g. brief conversations on a
stand at an event

Number of in-depth telephone advice
calls and virtual visits (include face time
calls)

Total Number of Advice Interactions

Estimated number of unique
households supported by the project
(only count each household once even
if they have had more than

Energy Redress Application Form
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one intervention)

Total cost of all interventions

Scope of Advice*:

Detail the topics that your advice will cover including differences between light touch and more in-
depth advice interventions. Remember that energy redress projects must be primarily focused on
energy. Describe any referral pathways you have in place for additional advice and support. (max 150
words)

Project Activities™®

List the activities and items to be funded, being as specific as you can about any capital measures or
crisis support you plan to offer including. eligibility criteria and measures covered. If you are
including match funding, be clear about what will be funded via the redress scheme and what will
be covered by match funding. (Max 300 words)

Project Tasks*:

Outline the key tasks and their timescales for this project, with a start and end date for each. List any
deliverables or milestones achieved from each task e.g. launch event completed, home visits started,
pilot installation completed.

If you are requesting a grant of over £500,000 you must upload a more detailed
project programme using the Detailed Project Plan spreadsheet available in the
Application Pack.(max 750 words).

Task Start Date End Date Deliverable
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Project Partners:

List any other organisations that will work on your project as partners (max 50 words per partner).

Upload letters of support from all your confirmed project partners.

Name

Organisation Type

Role

Confirmed

Project Team*:

Explain which people will manage your project and carry out the different tasks. Include the

skills, experience and qualifications you will look for in new recruits.

Role

Name

Organisation

Biography (Max 50 words)

Energy Redress Application Form
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Staff Narrative *

Please provide information on the staff who will deliver your project, including how you will ensure that
staff members are appropriately trained to deliver advice (note: All advisors delivering any form of
advice MUST achieve a qualification of City and Guilds Level 3 Energy Awareness or an appropriate
equivalent, prior to the commencement of advice delivery). (max 250 words)

Procurement *

If you are procuring goods or services as part of the project, explain how you will ensure your
procurement process is open and fair. (max 150 words)

Additionality *

Demonstrate how the new project is additional to the organisation's current activities. Acknowledge
any relevant services delivered by other organisations (local or national) and explain how the

project will complement not duplicate these services for the benefit of the clients. Describe why redress
funding is needed for the project. (max 250 words)

Innovation *

Describe any innovative elements to the project and if you are applying to the Innovation Funding
Stream, you may upload up to 2 feasibility reports or options appraisals that support the project idea, as
supporting documents at a later stage of the application form. (max 500 words)

Scope for replication or learning *

Explain the scope for replication of the approach taken in this project and how you will document and
share the lessons learned with others, including those outside of your own organization’s networks
(max 250 words).

Next steps *

Describe what will happen once the funding has ended and how you will build sustainability into the
project, if appropriate? (max 150 words)

Risk Management

Project Risk Assessment*

Describe all the risks associated with the delivery of this project and the policies or procedures you have
in place to mitigate against the risks. Common risks to consider include data protection issues, the

Energy Redress Application Form Vi 8
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safeguarding of staff and clients, health and safety issues, the quality of installations, staff changes and
difficulties recruiting/engaging with clients.

Risk

Likelihood

Potential Impact on

Project

Mitigation
measures

Project Budget

Staff Cost Breakdown

Please note that the overheads include costs such as office rent, utilities and insurance that are
attributable to delivering the project. Staff day rates should be calculated by splitting the annual cost of
the staff member, including National Insurance, Tax and Pension, by the actual number of days they
work on the project. It is advisable to base this on the number of working days in a year minus paid
leave and bank holidays. Using this approach will ensure you cover the full cost of the staff member.

Indicate where staff costs are to be covered by match-funding.

Organisation

Staff
Name

Uob Title
Name*

Responsibility |(Ensure to FTE
include Natioanl Insurance|
+ Pension+ On-costs at
Project Start)

Project Estimated Gross Salary (£) Employed |Project

FTE

Total
Project
Days

Total
Staff
ICost
(£)

Overhead
(%)

[Total incl
Overhead
(£)

Match
Funding
(£)

Grant
Requested
(£)

Total (Staff cost breakdown) £

| confirm that the total for staff cost breakdown is correct *
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Please include information on what costs your match funding will be covering and whether the
funding is secured yet,

Remember to include this risk and what action you would take to address it in the “Risk” section.

Capital Costs

Costs excluding reclaimable VAT. Indicate if items are to be covered by match-funding.

Estimated or
fixed*

Item*

Cost per
item*

Number of items in YrfNumber of
1* items in Yr 2*

Total

Total (capital costs) £

| confirm that the total for capital costs is correct *

Grant Requested (£)*

Other Match Funds (£)*

Please include information on what costs your match funding will be covering and whether the funding

is secured yet.

Remember to include this risk and what action you would take to address it in the “Risks” section.

Other Costs

Costs excluding reclaimable VAT. Indicate if items are to be covered by match-funding.

Energy Redress Application Form
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Estimated or
fixed*

Subcontractors
name

Subcontractors
budget

Item*

Year 1
cost*

Year 2
cost*

Total

Total (other costs) £

| confirm that the total for other costs is correct *

Grant Requested (£) *

Other Match Funds (£) *

Please include information on what costs your match funding will be covering and whether the funding

is secured yet.

Remember to include this risk and what action you would take to address it in the “Risks” section.

Budget Narrative*

Please provide narrative to support your proposed budget, including rationale for budget lines and any

assumptions or oversights made (e.g. funding won't be needed for certain staff members as this will be

covered by alternative budget). (max 250 words)

Important Information

*Required
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Redress payments cannot be made to any licensee, or any other person or company that is regulated in

Great Britain by Ofgem (which therefore might be subject to Ofgem enforcement action and making
Redress Payments themselves). This includes delivery partners as well as the lead body for a grant
application.

Further information on this issue is available in the scheme guidance.

In checking whether any organisation has “close links” to an organisation regulated by Ofgem, you
should consider, among other matters, the following rules:

Eligible organisations should not share branding with any Ofgem regulated energy company
(e.g. through including the name of a regulated energy company in its own name or incorporating an
energy company logo with its own); and

Eligible organisations should not be legally under the control of, or a subsidiary of, a regulated energy
company.

I Please tick here to confirm that no person or organisation that will receive income or otherwise
benefit from your project is, or has close links to, a licensee, or any other person or company in Great
Britain that is regulated by Ofgem.*

Data Protection

The Energy Saving Trust is collecting your details for the purpose of assessing and administering your
funding application, and for the purposes set out in both the Privacy and Cookies Policies.

The Energy Saving Trust may need to contact you for further information to support your application.
We will retain your information for monitoring, analysis and targeting, and may contact you, by email
and telephone, in the future to assess customer satisfaction. We may also share your details with
Ofgem who fund the scheme. The Energy Saving Trust will also share details with other funding bodies
to ensure that no double funding occurs.

Both the Energy Saving Trust’s Privacy and Cookies Policies are available at:

Privacy Policy — https://energysavingtrust.org.uk/privacy-policy/

Cookie Policy - https://energysavingtrust.org.uk/cookie-policy/

Alternatively you can request a paper copy from the Data Protection Officer at The Energy Saving
Trust’s registered office address.
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Authorised Signatory for Organisation
First name *

Last name *

Position in organisation *

Email address *

Tick this box to digitally sign this application form:

Witness Signature

First name *

Last name *

Position in organisation *

Email address*

Tick this box to digitally sign this application form: *

Upload documents

The only additional documents that can be uploaded as part of your application are:

e Letters of support for your project

e Projects requesting a grant of over £500,000 must upload the Detailed Project Plan spreadsheet

available from the redress website at https://energyredress.org.uk/application-pack

e Projects applying specifically under the Innovation or Carbon Emissions Reduction Fund or have

an innovative project they are submitting under the Small or Main Fund may upload Feasibility
Studies/Options Appraisals to support their project idea. Maximum of two documents.

e A document detailing all aspects of managing a crisis fund if included as part of a wider advice

project.

Please leave enough time for each document to upload before starting the next upload.

Choose file (jpeg, jpg, png, doc, docx, pdf, xls, xlIsx)

SUBMIT

Energy Redress Application Form Vi
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Contact

energyredress@est.org.uk

energyredress.org.uk




