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Get involved

e Book a free and impartial home
energy advice visit

e Drop into the High Street Hub or
speak to us at an event

Greener Kirkcaldy |
IS High Street Hub

¢ |nvite us to give a talk to your
group or organisation

¢ |nvite us to have a stall or run an
activity at your event

e Become a volunteer Energy
Champion and help spread the
word

COSY KINGDOM

Cosy Kingdom is a free and
impartial energy and debt advice
service available to all tenants
and homeowners across Fife.
It's a partnership between
Greener Kirkcaldy, St Andrews

Environmental Network and
Citizens Advice and Rights Fife
which has already helped over
5,000 households reduce their

energy use and stay cosy.

Contact us for free advice:
Text COSY then YOUR NAME to 88440

Call 01592 858458
Email info@cosykingdom.org.uk

Or pop into the Greener Kirkcaldy
High Street Hub:
254a High Street
Kirkcaldy, KY1 1LA
Wednesday to Saturday 10am - 4pm

www.cosykingdom.org.uk

f cosykingdom

¥ @cosykingdom
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COSY KINGDOM

FREE home energy and
debt advice

Supporting people
throughout Fife
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HOME VISITS

Our energy advisors can visit you in
your home to help you find practical and
affordable ways to save energy. They can:

e Help with bills, tariffs and switching
suppliers

¢ Help you understand your heating
controls and how to get the best out of
appliances and smart meters

e Advise on energy efficiency measures
and funding for new heating systems
and insulation

e Advise on renewable systems for your
home and cutting your carbon footprint

e Check your eligibility and help you apply
for the Warm Home Discount

¢ Help you tackle draughts and dampness

e Help you deal with fuel debt by
negotiating with suppliers, arranging
repayment plans and applying for grants
to get debt reduced
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Additional help

HANDY SERVICE

We have a free handy service (for those
eligible) that can install energy efficiency
measures such as:

e [ow
energy
light bulbs

e Draught
proofing

e Thermal
curtains

WE CAN ALSO:

e [ oan you a halogen heater if you don't
have a working heating system

e Help to get your gas reconnected if
you've been cut off

e |oan you an energy monitor to help you
keep on top of your energy usage
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Referrals

We can refer you to other organisations for
additional help and support.

CITIZENS ADVICE & RIGHTS FIFE

An advisor from CARF can help you over the
phone or visit you in your home. They can:

¢ Provide free benefit checks

e Help you complete forms and
applications

e Advise on tax credits, council tax and
housing costs

e Advise on benefits - payments, problems
and future changes




