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Energy Industry Voluntary Redress Scheme

Fund announcement:

A new fund is available through the Energy Industry Voluntary Redress Scheme. Details of the
scheme are below. Please refer to this information if you apply to the scheme using the attached

application form:

Amount in fund: £298,500
Minimum grant available: £20,000
Maximum grant: £298,500

List of priorities/criteria for this fund:
Core priorities:
The core priorities for the Energy Industry Voluntary Redress Scheme are to:

e Deliver benefits to the types of consumers that were negatively impacted by the
breach(es) that have occurred; and
e Support Ofgem policy priorities, which are currently to support:

- energy consumers in vulnerable situations

- the development of products and/ or services, which are genuinely
innovative and not currently accessible to energy consumers or certain
groups of energy consumers.

For further information on these priorities, see the scheme guidance.
Specific criteria for this fund:

Not Applicable

Closing date for submission of applications: 25" May 2018
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